
As a  leading  destination  management  company,  we  

redefine  the  art  of  exploration . With  a  legacy  of  over  

three  decades,  we've  mastered  the  craft  of  curating  
unforgettable  journeys  across  Asia and  beyond . 

EMBARK
ON A JOURNEY



Whether  you  seek the  timeless allure  of  cultural  

wonders,  the  thrill of  adventure,  or the  serenity  of  

luxury escapes,  ICS Travel Group  is your  gateway  to ...

IMMERSIVE
EXPERIENCES



écoupled  with  expert  local  knowledge,  ensures 

each  adventure  is a  masterpiece,  unlocking  the  

heart  and  soul of  each  destination . Explore beyond  
the  ordinary  with  ICS Travel Group .

OUR PASSION

FOR DISCOVERY



DESTINATIONS

KEY

Bhutan

Cambodia

China

Hong Kong & Macau

India

Indonesia

Japan

Laos

Malaysia

Maldives

ASIA

Mongolia

Myanmar

Nepal

Philippines

Singapore

Sri Lanka

Taiwan

Thailand

Uzbekistan & Central Asia

Vietnam



DESTINATIONS

KEY

Egypt

Iran

Jordan

Kenya & East Africa

Morocco

Oman

Southern Africa

United Arab Emirates

AFRICA & MIDDLE EAST



OPERATION
OFFICES



PARTNERS

OUR



SERVICES

OUR

Creative itineraries to suit any 

meeting, event, conference or  
incentive group requirement. 

MICE
From luxury beach resorts to 

eco -tourist homestays, all at 
the best rates.

Accommodation

Designed to meet the special 

needs of business and 
corporate travel.

Corporate Travel

Special incentive programmes 
for our most loyal partners.

Agent Incentives

Perfect for guests who want 
to direct their own journey.

FIT and GITs

Single country & multi - 

country itineraries  for longer 
journeys in our destinations.

Multi -day Tours

Adventure, Family, Honeymoons, 

Culinary, Arts & Culture, and 

other specialised experiences 
focused on your interests.

Themed Programmes

River and ocean cruises, 

port handling, pre/post 

shore excursions.

Cruises

Ultra-bespoke travel, for clients 

who require the next level of 
luxury & personalisation.

STYLE by ICS

From planes and trains to boats 

and buggies, at convenient 
times and excellent rates.

Transportation

See the most popular 

highlights of Asia with 
groups of fellow travellers.

SIC-Tours

Half-day, full -day & evening 

journeys refine your trip 

according to your unique 
interests.

Excursions



TRAVEL WITH US

WHY

Customer Satisfaction 
Extremely high satisfaction and the lowest 

complaint rate in the industry.

Rapid Response
Quick turnaround and unique proposals on all 
quotation and booking requests. 

Full Range of Products & Services 
All your travel needs in one spot: ground 

transports, flights, MICE, bespoke, and a diverse 
portfolio of destinations and styles of travel.

Reliable
Owned and operated in Asia for 30 years.

International Standards
Fully licensed and insured through international 
companies.

Resources
Newsletters, webinars and social media 
provide updates, insider info and inspiration.

Guides
Experienced and continually -trained local 
guides with language skills for any customer.

Competitive Pricing
As a major player in the region, we are able 
to offer very competitive pricing.

Independently Owned
We are B2B only. Unlike other DMCs, we 

donõt compete with you by going directly to  
consumers.

Emergency Management
Sophisticated protection for your clients and 
updates for you.



RESPONSIBLE
TRAVEL

We want  to  deliver  exceptional  
travel  experiences  through  en -
gaging  journeys  that  connect  
people  and  cultures . 

Our  responsibility  along  the  
way  is to  ensure  our  operations  
are  conducted  in a  manner  
that  has a  positive  impact  on  
our  employees,  our  guests, the  
destinations  where  we  operate  
and  the  environment . 

This policy  forms our  roadmap  
to  a  more  sustainable  future,  
and  it is shaped  around  four  
pillars.

Our Ethics
We respect and aim to protect the vulnerable in 
our destinations, including children and animals.

Our Planet
We continuously assess our operations, seeking to 
minimize our impact on the environment.

Our Communities
We care deeply about the communities where 
we operate & the people who call them home.

Our Tribe
We take great pride in our staff and it is our 

commitment that all team members are treated 

fairly and with respect.



RESPONSIBLE
TRAVEL

Example  ð Community  Engagement : 
We arrange  visits to  local  communities  where  you  can  participate  in 
cultural  exchange  activities,  interact  with  locals  and  support  community  
development  projects  such  as education,  healthcare  or environmental  
initiatives . This allows  you  to  experience  the  region's  rich  cultural  heritage  
while  making  a  positive  impact  on  the  local  communities .



RESPONSIBLE
TRAVEL

Bagan  (Myanmar)  - Discover  a Hidden  Village
Visit the  village  of  Set Set Yo. In this unique  community  a  forgotten  
tradition  is still being  followed : It is the  only  village  left  in Myanmar  where  
the  children  proudly  wear  their  hair  in a  traditional  topknot  with  a  circular  
fringe . This ancient  hairstyle  is known  as Yaung  Pay Suu and  is believed  to  
have  been  developed  during  the  Bagan  dynasty  around  1752.



RESPONSIBLE
TRAVEL

Siem Reap  (Cambodia)  - APOPO Hero RATs
Witness how  rats are  being  trained  to  save  lives! The APOPO Visitor 
Centre  gives  us the  chance  to  discover  the  history of  conflict  in 
Cambodia  and  the  impact  of  landmines  on  the  local  communities .

The APOPO scent  detection  rats, nicknamed  'HeroRATs', help  to  rid 
the  world  of  landmines,  returning  safe  land  back  to  communities  for  
development .





STYLE by ICS is our ultra-luxury concept. 

It is not simply a 5 -star hotel and a luxury vehicle. 

STYLE bookings are completely customized and 
personalized every time.

With our premium collection of products and services 

we create authentic, hand -crafted experiences and 

highly -personalised  service for discerning travellers  in 

search of an extraordinary journey. 



Å Encounters with experts, celebrities & food artisans

ÅVideo intro from your guide detailing your guestsõ itinerary

ÅPersonal Concierge throughout your guestsõ stay

Å Hand -selected, unique, luxury boutique hotels

Å Select restaurants with flexible, unique dining options

What do we include in STYLE and how 
does it differ from a standard booking? 



What do we include in STYLE and how 
does it differ from a standard booking? 

Å Carefully -selected, well -trained guides

Å Meet & Greet upon arrival at airport or quay

Å Flexibility with changes on the spot

ÅWi-Fi enabled transfers

ÅWelcome garland and personalized gift



Private scenic flight 

over Everest Base Camp



Private audience 
with a Lama in Bhutan



Jaipur 

Hot Air Balloon Ride 

            in India



COUNTRY

PRESENTATIONS



The Land of Smiles has something to offer everyone: 

tropical beaches fringed by palm trees; forested 

mountains home to sleepy hill tribe villages; bustling towns 

full of glittering temples; ancient imperial cities with their 

crumbling wats; and tantalizing cuisine full of fire and 

spice.

THAILAND



KEY DESTINATIONS

IN THAILAND

KRABI
The coastline is dotted with limestone cliffs and 
pinnacles that rise out of the turquoise sea.

BANGKOK
The capital city is a mix of modern and traditional. Sky -high 

office blocks, international shopping centres and elegant 

restaurants compete for space with Buddhist temples, rickety 
wooden houses and steamy food stalls.

KOH SAMUI/PHI PHI
Island life here offers palm tree -fringed 

beaches, a mountainous interior and a 
turquoise sea perfect for snorkelling.

AYUTTHAYA
One of the ancient capitals of the Kingdom of 

Siam is now an important archeological site 

containing palaces and photo -worthy Buddhist 

temples.  The location 80km north of Bangkok 
makes a perfect excursion.

CHIANG RAI
Visit remote villages and trek  through 
the jungles.

CHIANG MAI
The Rose of the North contains over 300 ancient 

chedis and temples. The original city  layout still 

exists as a neat square surrounded by a moat 
with a fortified wall and four main gates.

HUA HIN
Hua Hin is the oldest beach resort in 

Thailand and a long -time favourite of 
the royal family.

PHUKET
Phuket offers a plethora of sandy beaches, world class hotels, 

upscale boutiques and a busy nightlife. The capital of the island, 

Phuket Town, has some beautiful examples of Sino -Portuguese 

architecture that will take you back to the last century.



SUGGESTED ACTIVITIES

Bangkok by Train, Boat, Foot & Tuk Tuk
Bangkok

Join us on a city safari and travel like a local using 

different types of transportation. See how monksõ alms 

bowls are made, climb to the top of the Golden Mount, 

sample home -made ice cream and take a boat to the 
Jim Thompson House.

Sunset Champagne Cruise on the River of Kings
Bangkok

Enjoy the city lights from the unique river perspective, and witness a new beauty of 
Bangkok at night on this luxurious champagne cruise.

The Perfect Family Day
with Elephants 
Chiang Mai

This full day tour is all about 

elephants! Care for elderly 

elephants in their final home and 

treat them to a fun and messy mud 

bath. Learn how to turn their by -

products into beautiful paper 

products in an entertaining, eco -
friendly park. 

Distillery Tour Phuket
Phuket

Take an afternoon drive to the ôThree Beach viewpointõ where you can enjoy the far 

reaching views of Kata Noi, Kata and Karon beaches as well as the deep blue Andaman 

Sea. Visit a cocktail workshop and bar and learn how to mix beverages such as Mojitos 
and TiõPunch.

Daily Lifestyle of a 
Lanna Family
Chiang Mai

On the outskirts of Chiang Mai 

meet a local family in an 

authentic Thai neighbourhood. 

Spend time learning about their 

day to day lives as well as the 

traditional Thai architecture and 

the graceful teakwood homes 

and structures.

Bangkok Art & Culture
Bangkok

Travel like the locals on the Sky 

Train, local bus and express boats 

on the Chao Phraya River.  Walk 

through Chinatown, Thonburi and 

other parts of old Bangkok to see 

different cultures still very 
untouched by tourists.



With so many areas still relatively untouched by tourism, 

Vietnam is a stunning, exciting country just waiting to be 

explored. 

Despite its turbulent history and the obvious impressions that 

the Chinese, French and Americans have left on the nation, 

Vietnam still retains its own very unique customs and traditions.

VIETNAM



KEY DESTINATIONS

IN VIETNAM
HALONG BAY
A breathtaking seascape where over 3000 
limestone pinnacles rise from the emerald sea.

HUE
Once the imperial capital of Vietnam during 

the Nguyen dynasty, the town is scattered with 

ancient temples, imperial buildings, vast tombs 
and French -style edifices.

HO CHI MINH CITY
Aged traditions meet 

modern living where ornate 

pagodas, bustling markets 

& ramshackle wooden 

shops jostle for space with 

chic restaurants & luxury 
hotels.

SAPA
This northern gateway 

opens another world of 

mysterious minority cultures 

and luscious landscapes of 

terraced rice paddies, 

deep valleys, high 
mountains and waterfalls. 

HANOI
The tangled maze of the Old Quarter will 

transport you back to the days of ôOld Asiaõ 

while gracious mansions, tree -lined parks and 
lakes evoke French colonial memories.

HOI AN
This UNESCO World Heritage Site boasts colourful shop houses, pagodas, 

communal houses and family chapels that line the narrow streets dating back 
to the 16th and 17 th centuries.

NHA TRANG
A seaside town bordered 

by mountains and famous 

for its beautiful bay, pristine 
beaches and islands.

DANANG
The stretch of golden sands between 

Danang is a gleaming invitation to relax for 

a few days, while the confident nightlife is 
among the most sophisticated in Vietnam.

PHAN THIET
Famous for its unique round boats and 

lovely beach resorts, while nearby Mui Ne is 
known for its giant orange sand dunes.



Cuisine & Culture of Vietnam
Hanoi, Ha Long Bay, Danang, Hoi An, Saigon

In this rich cultural and culinary experience, journey from 

Vietnamõs capital city, Hanoi, in the north, to its commercial 

hub, Saigon, in the south. Along the way, sample famous 

street food, try your hand at cooking classes, and enjoy a 
relaxing two night cruise on Halong Bay.

Hidden Saigon at Night
Ho Chi Minh City

Watch a spectacular acrobatic show in the iconic Saigon Opera House. Sit among the 

locals and sample delicious and authentic street food. Experience the vibrant Vietnamese 
nightlife in a hidden bar.

Saigon Insider
Ho Chi Minh City

Explore streets and secret spots 

beyond the usual tourist trail. 

Venture into a hidden bunker 

and stroll through a market full of 

fascinating war memorabilia and 
weapons.

Side Car City Tour
Ho Chi Minh City

Relax in the low seat of the vintage sidecar and take off through the picturesque back alleys 

and bustling Saigon streets. Visit the main sights, a lively flower market and a secret bunker 
where North Vietnamese agents kept their weapons for surprise attacks in 1968.

In the Footsteps of a 
Culinary Connoisseur
Hanoi

This overnight tour introduces you 

to the lively and fresh flavours of 

Vietnamese cuisine. You will visit 

the same restaurant that Anthony 

Bourdain frequented on his visit to 
Hanoi.

Pedal & Paddle with 
the Kids
Hoi An

Engage with nature, paddle a 

traditional round basket boat, 

and learn to plant rice with a 

local farmer on a family -focused 
bike and boat tour.  

SUGGESTED ACTIVITIES



With wildlife -packed rainforests, vibrant 

cities, postcard -worthy islands and 

mouth -watering culinary delights, the 

country more than lives up to its slogan: 

Malaysia, Truly Asia. The diverse blend 

of Malays, Chinese, Indians and ethnic 

groups, combined with a dash of old 

colonial legacy, have created a 

mosaic of cultures and flavours.

MALAYSIA



KEY DESTINATIONS

IN MALAYSIA

KUALA LUMPUR
In Malaysiaõs capital city you can test your 

vertigo from the top of the Petronas Towers; 

take in culture at the museums and mosques; 

sample local flavours at the street food stalls; 

and shop until you drop in the shopping malls 
and markets.

PENANG
Malaysiaõs most popular island is known for its soft sandy 

beaches; multicultural history; and the UNESCO -listed historic 

part of Georgetown with its rows of colourful shophouses, well -
preserved colonial buildings, and vibrant street art.

PERHENTIAN ISLANDS
This collection of beautiful islands sits close to 

the border with Thailand. The crystal clear 

waters are ideal for swimming, snorkeling 

and scuba diving.

LANGKAWI
From wildlife watching in the ancient rainforest 

to relaxing on white sandy beaches in front of 

luxury hotels, Langkawi has it all. Itõs also a duty 
free island!

TAMAN NEGARA NATIONAL PARK
At 130 million years old, this is possibly the oldest 

tropical rainforest in the world. Itõs home to the 

worldõs longest canopy walkway and is 

teeming with wildlife such as tigers, elephants, 
rhinoceros and a multitude of exotic birds.

CAMERON HIGHLANDS
Developed during the British colonial 

period these lush highlands offer 

cooling resorts, sweeping tea 
plantations and flower gardens.

BORNEO
This wild untamed area boasts Mount Kinabalu, the tallest 

mountain in Malaysia; ethnic longhouse communities; delicious 

island cuisine; raging rivers; and equatorial rainforest home to the 
orangutan and other wildlife.



Sunway Lagoon Theme Park, 
Petaling Jaya
Petaling Jaya

Malaysia's premier multi -park destination offers more 

than 90 attractions across its six parks ð these include 

Amusement Park, Water Park, Wildlife Park, 

Nickelodeon Lost Lagoon and lots more. Once you step 

in, you can spend the entire day here!

Visit the Petronas Towers in Kuala Lumpur
Kuala Lumpur

No trip to Kuala Lumpur would be complete without a visit to the world's tallest twin towers. 

The skyscrapers are utterly stunning, particularly when illuminated at night.

Getaway to Genting 
Highlands

Pahang

Genting Highlands is often 

described as the Asian version of 

Las Vegas. Travellers flock here to 

experience the townõs luxury 

hotels, shopping outlets, casinos 

and attractions.

Enjoy the culture in Melaka
Melaka

Away from the hustle and bustle of the city, Melaka is well known for its diverse culture, 

lifestyle and unique heritage. It wouldnõt be a ôVisit to Malaysiaõ without a tour of Melaka.

White Water Rafting, 
Selangor
Selangor

Adrenaline junkies will love the 

white water rafting at Selangor 

River. Feel the rush of white water 

rapids and the invigorating river 

environment.

Observe the 
orangutans in Sepilok
Sabah

At the Sepilok Orangutan 

Rehabilitation Centre, experience 

a close encounter with the 

orangutans in their rehabilitation 

programmes.

SUGGESTED ACTIVITIES



What Singapore lacks in size it more than makes up for in culture, street life, futuristic skyscrapers, 

luxury hotels, elegant temples and grand colonial buildings. Marina Bay Sands, with the worldõs 

longest rooftop infinity pool, is one of the cityõs most recognized and photographed landmarks. 

There are gardens galore in this green metropolis. The Botanic Gardens is the worldõs only 

tropical garden declared a UNESCO World Heritage Site. 

SINGAPORE



KEY DESTINATIONS

IN SINGAPORE
MARINA
Built on reclaimed land this area is home to the 

Merlion and some of the most luxurious hotels. 

Most notably is the Marina Bay Sands complex 

which includes the hotel with its famous sky -high 

swimming pool, Gardens by the Bay and the 
ArtScience Museum.

ORCHARD ROAD
The main shopping street in Singapore attracts 

both locals and tourists. Wander the tree -lined 

street to find huge shopping malls; swanky hotels; 

department stores and plenty of restaurants, 
food courts, cafes and bars. 

SENTOSA
Singaporeõs island of fun is reached either by bridge or by a scenic cable car 

ride. Along with hotels and sandy beaches there are theme parks, golf courses, 
an aquarium and various boardwalk cafes and restaurants.

HISTORIC DISTRICT
This central area is full of historic sites including the main museums, 

government buildings, St Andrewõs Cathedral, Fort Canning Park and the 
iconic Raffles Hotel. 

CHINATOWN
Along the riverside are the three quays that were once trading areas: Clark, 

Robertson and Boat Quay. Old abandoned warehouses have now been 
transformed into vibrant bars, shops, microbreweries, restaurants and nightclubs.

LITTLE INDIA
Infused with culture, these narrow streets are the place to head to after 

dusk for a taste of spice in the traditional Indian restaurants. Youõll also find 

jewellery shops and tailor shops alongside quirky cafes and ornate 
temples.



Footsteps of Raffles 
Singapore

City Tour
Singapore

Uncover the history, multi -racial culture and lifestyle of Singapore. Drive through Chinatown, 

past important buildings and stop to photograph the famous Merlion. Explore the National 
Orchid Garden and Little India.

Gardens by the Bay 
Singapore

Visit Singaporeõs futuristic and 

unique gardens. Wander 

among tropical plants in the 

worldõs largest greenhouse in 

the Flower Dome. Explore the 

mysterious, cool -moist Cloud 

Forest with its impressive indoor 
waterfall.

Night Out in Chinatown 

Singapore

Barter for souvenirs in the vibrant night market in Chinatown. Enjoy diner in a local Chinese 

restaurant and take a trishaw through bustling Bugis Village and Little India. Admire the 
cityõs night lights aboard a bumboat on the river.

Ultimate Food Journey 
Singapore

Sample local dishes and popular snacks at a popular hawker 

centre. Explore a wet market, try your hand at rolling handmade 
spring rolls, and go behind the scenes of local food factories.

Step back in time and learn about the early days of 

Singapore with a walk past colonial buildings and 

riverside sculptures. Cruise down the river to the vibrant 

riverside area of Clarke Quay, and sip a famous 
Singapore Sling cocktail in Raffles Hotel.

SUGGESTED ACTIVITIES



Once home to the powerful Khmer Kingdom, Cambodia was off limits to the tourist 

trail for many years and its secrets lay undiscovered for centuries. Dating back to 

the 12 th and 13 th centuries the awe -inspiring Angkor temples were abandoned and 

eventually became hidden by thick forests - until they were rediscovered in 1860. 

CAMBODIA



KEY DESTINATIONS

IN CAMBODIA

BATTAMBANG
A quiet laidback city, Battambang was 

founded in the 11th century by the Khmer 

Empire and is home to the bamboo train, a 
unique form of ad -hoc local transportation.

BANLUNG
Banlung is the capital of Ratanakiri province, 

an undiscovered region home to many 

minorities who have their own customs and 
traditions.

KEP
Kepõs luxurious seaside villas and mansions were 

abandoned and left to ruin when the Khmer Rouge took 
over the country in the seventies.

KOH RONG
Dense jungle and coconut trees merge 

with sandy coves and coral reefs on this 
pristine island. 

KAMPOT
Set on the Kampot River, Kampot is best 

known for its classic colonial architecture and 
laidback riverside scene.

SIHANOUKVILLE
Located on the Gulf of Thailand, Sihanoukville 

is Cambodiaõs most popular seaside resort 
and a major coastal port.

SIEM REAP
This is the gateway to the stunning Angkor Wat temple complex 

that contains the magnificent remains of the Khmer Empire dating 

from the 9 th to the 15 th century. A river runs through the centre of 

the town and the area around the Old Market is burgeoning with 
shops, galleries, restaurants and bars.

PHNOM PENH
Cambodiaõs capital is a chaotic and 

hectic city where open air cafes line 

the riverside road and French colonial 

houses sit behind high walls on tree -
lined boulevards.



Roluos Group by Electric Scooter & 
Boat Trip at Kampong Phluk
Siem Reap

Spend a fun day exploring the stunning 

Angkor scenery, ancient temples and a floating village 
by local boat and eco -friendly electric scooter.

Storytelling & Insights over Dinner
Siem Reap

Experience unique performances under the stars. Be taken back in time through 

Cambodiaõs turbulent history and learn the secrets behind Angkor. Watch the flickering 
shadows of puppets as they bring their stories and culture to life.

A Perfect Family Day
Siem Reap

An adventurous day for all the 

family combining a watery 

blessing with a treasure hunt 

through ancient temples and an 

exhilarating flight through the 
tropical rainforest.

Art Insider & Cruise

Battambang

Get an insight into the art scene and history of Cambodiaõs second largest city. Enjoy a 

delectable lunch in the stylish Jaan Bai where staff been trained by Michelin star chef 
David Thompson.

Evening Foodie Safari 
by Remork òTuk Tukó
Phnom Penh

Take a tuk tuk through the capital 

to see the highlights and hidden 

treasures before and after sunset. 

Wander off the usual tourist trail 

and eat like a local. Enjoy a 

cocktail with a beautiful sunset 

view over the Mekong River and 
the illuminated Royal Palace.

Jungle Trek & 
Beach Relaxation

Kep

Visit the crab market, a row of 

wooden waterfront restaurants. 

Trek through Kep National Park 

and stop at a temple for a 

meditation session with a monk. 

On Rabbit Island, explore fishing 

villages or just relax on the 
beach. 

SUGGESTED ACTIVITIES



LAOS

Known as the Land of a Million Elephants, Laos boasts a myriad of fascinating 

cultures, rich history and diverse landscapes. After several decades of isolation 

Laos is now opening up to tourists. It is developing quickly, however still clings on 

to the traditions and culture that make it a must -see destination in Southeast Asia.


